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respondents will start the survey and stop after a few items; in this case, the demand 
characteristic created by the presence of the researcher is not such a bad thing!

FEATURES OF ONLINE SURVEY  
SOFTWARE PROGRAMS
An online article by Michaela Mora from 2013 (http://www.relevantinsights.com/
free-online-survey-tools) compares some of the features of several software survey tools: 
SurveyMonkey, SurveyGizmo, and QuestionPro. Figure 5.11 has been created for you 
summarizing some of the critical information from Mora’s article.

FIGURE 5.10  Typical Online Survey Option Choices

With respect to the physicians who work in the facility described to you in the previous information, 
Please answer the following questions:

1. With the schedule of physicians in this hospital, making an appointment to see one of them would be:

1  
Very easy

2 3 4 5 6 7 8 9  
Very difficult

        

2. These physicians could be described as:

1  
High achievers

2 3 4 5 6 7 8 9  
Low achievers

        

3. Within their profession, these physicians have a:

1  
High rank

2 3 4 5 6 7 8 9  
Low rank

        

4. These physicians could be described as:

1  
Competitive

2 3 4 5 6 7 8 9 
Uncompetitive

        
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